Virtual Seoul 2.0
-User Guide-



1. Access Virtual Seoul (Log in)

VIRTUAL R
SEQUL

P

E-mail (ID)

If you received the above e—mail from event
hosts, log in with the account information.

Password

[C] Remember Me

REGISTER

If you don’t have an account,
Please register by clicking the button.




1. Access Virtual Seoul (Changing the password)

You can change your password
from My Page

Lobby

Open Stage

Conference Hall

Boardroom

Exhibition Hall

:  Outdoor Exhibition Area

Business Meeting Room

Networking Lounge

Theater

Promotion Booth

Guide Video

Event Program

Technical Support

Stamp Tour

Dinah Kwon

E-mail (ID)
kndy@sto.or.kr

Job Title
Manager

Organization

STO

Country
South Korea

Change Password

Current Password

New Password

Confirm New Password
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1. Access Virtual Seoul (Lobby)
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If you turn the mouse left and right,
You can look around Virtual Seoul with 360 degrees.
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You can scroll up/down to zoom out/in.




1. Access Virtual Seoul (Enter the event venue)

[ —

Changdeokgung Place
A UNESCO World Heritage Site and

|/ oplmr——— If you click the landmark,

- you will see a button to enter. '

»- Lobby Business Meeting Room

& Open Stage
B Conference Hall
Conference Hall
& Boardroom ‘
& Exhibition Hall

% Outdoor Exhibition Area ‘ ‘;\ W

22 Business Meeting Room

Or you can enter the event venue
by clicking the menu on the left
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1. Access Virtual Seoul (Message box) Message Box
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Technical Support
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1. Access Virtual Seoul (Stamp Tour)

Dinah Kwon

Promotion Booth

Guide Video

Event Program

Technical Support

Stamp Tour

Virtual Stamp Tour

Surprise Gift!

You got 50% Of Stamps.

Location Mission Content

Welcome to Virtual Seoul! Here is your Welcome Stamp.

Click the billboard in the lobby to check out the video.

Conference Hall Click the screen to watch 'e-conference' session.

Conference Hall Check out the previous sessions replaying on a screen.

Open Stage Click on the sceen to participate for an event.

Check out the missions to clear.
X Rewards for events vary by event

Stamp Tour




2. e—Conference (Check out the event program) Event Program

Program Schedule

Dinah Kwon

Move to the event venue
Day 1 to participate the program you want.

Oct 19th

My Page

»

Program Location Documents

ZA| MM
SA M Open Stage
Kimberly (ABC Institution, CFO, Singapore)

ZoA

Kimberly (ABC Institution, CFO, Singapore)

You can download
related documents.

SA HIE 2

Kimberly (ABC Institution, CFO, Singapore)

Open Stage

Zec

aker = Kimberly (ABC Institution, CFO, Singapore)

ker Charlie (ABC Organization, CEO, Singapore)

At the bottom of the left menu,
Click {Event Program)




2. e—Conference (Participate in sessions) Seoul City Hall

If there are more than one session
going on at the same time, chose one.

Select Your Session Room

SAL Al

SA M4 2
Session Description




2. e—Conference (Participate in sessions) Seoul City Hall

“ . We'COme to
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s o - T ‘ Click on the m_ain screen In t_he
center to participate the session.
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o Always Connect ON Seoul
T . . 2021 Virtual MICE Show:

Session Relplay 2
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2. e—Conference (Participate in sessions) Seoul City Hall

You can watch live streaming
or recorded videos.

=D
Always Connect ON Seoul

2021 Virtual MICE Show: i
SEOUL LIVE ON | | .
OnA is also available

SeOUI Brand Showcase via real-time chat.
Sustainable Transformation ON

B To send the message, Presss
L= e .

‘EAIMH OflA] / Charfie, CFO of ABC Institution




2. e—Conference (Replay the previous sessions)

.. We|C0me to

If you want to replay the previous sessions,
Dissah Kiwvon S click the replay banner on the left

My Page - Logout

»- Lobby Session Replay

& Open Stage

3 Conference Hall
O,
& Boardroom

Session Relplay
Watch on Demand

ummmén Seoul
2021 Virtual MICE Show:
SEOUL LIVE ON

Seoul Brand Showcase
Sustainable Transformation ON

Session 1 Session 2 Session 3

aKimberly & Charlie A Allison
Replay Example Repiay Example Replay Example
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2. e—Conference (Speaker Information)

You can check out the details of
speakers by clicking the Speakers
banner on the right.

Dinah Kwon

My Page - Logout
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2. e—Conference (Participate in sessions) Changdeokgung Palac

- 2

Dinah Kwon 2 ==

wypage =\ Ssmm=>. = amm  Click on the main screen in the
; NG center to participate the session.

»- Lobby

@ Open Stage

D Conference Hall

& Boardroom

& Exhibition Hall

#: Outdoor Exhibition Area

22 Business Meeting Room

+ Networking Lounge If you want to replay the = = A = 3 You can check out the details of
®¢ Theater previous sessions, click the , . e speakers by clicking the Speakers
replay banner on the left. : " ' : banner on the right.
¢ Promotion Booth i
- : =t -
@ Guide Video ' ) . ,
& Event Program

# Technical Support

%

Stamp Tour

QVIRTUAL SEQUL]




2. e—Conference (Participate in sessions) Some Sevit
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ICE Business Day
Get ready with Seou

Click on the main screen in the
center to participate the Webinar.

WIRTUAL SEOQUL



2. e—Conference (Join the Webinar) [T
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Live Group Chat X

& 002 AR

If you receive a permission request
message, click [Allow] microphone.

You can join the webinar session.

Dinah Kwon
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3. Virtual Exhibition (Exhibition Hall)
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Notification FIoor Map

®¢ Theater

7¢ Promotion Booth

@ Guide Video
& EventProgram
# Technical Support

%% Stamp Tour

WIRTUAL SEOUL

*Exhibition List *

Click on the exhibition hall
you want to visit.




3. Virtual Exhibition (Visit Exhibition booths) Coex

GroundK

GroundK

Category2

yany Name Company Introduction

] ] We were established in 2016. We specialize in VIP's
CO rpo rate n fo rm at I O n a p pe a I’S Wh e n customizer trips to reflect the requests of each person who
comes to Korea. If you come to Korea with FNF Korea travel

Cl |C k| n g O n th e CO m pa ny n a m e . o & DMC, you will be able to make wonderful memories that

will last a lifetime.

GroundK is the leader in chauffeured transportation in
sponsor Korea. Maintaining one of the lowest error rates in the

industry, we are your trusted partner in transportation.

Han River Cruise, ELAND CRUISE is the only one river cruise
company in Seoul, Korea. E.CRUISE can be the best Unique

i s ek i il S Click the [Visit] button on the
exhibition booth you want to visit.

ELAND CRUISE

We provide various forms of support that include quality
interpretation, translation and emcee services depending

HALIAE )ONSOr on circumstances required for clients that will allow your
events to run successfully with memorable confidence and
high-quality care.

Golden Blue Marina is the largest water leisure company in
GOLDEDN BLUE MARINA the Han River that aims to promote the beauty of the river
to the world.

Catin tha hanet af Cura Ninital Viantora Vallag Cace Daints




3. Virtual Exhibition (Visit Exhibition booths) Coex

SEOUL
TOURISM
ORGCANIZATION

%: , : 5 . Watch L|ve commerce

Promotional Video

‘ ‘ ' , | E I‘Ic Brochures

Send your Biz card
& Message

“.‘ i L-a
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with exhibitors
)

You can turn the mouse left/right to
\ look around the exhibition booth. J




3. Virtual Exhibition (Visit Exhibition booths)

Move to the purchase
page by clicking

Zoom in by clicking
the images
# Technical Support

Send your message &
digital business card/

%% Stamp Tour

WIRTUAL SEOUL



3. Virtual Exhibition (Visit Exhibition booths)

------------------- | Check out the
Information

© Guide Video

& EventProgram
s il \ 1:1 Biz Meeting with exhibitors
Download

%% Stamp Tour
' ° \ Brochures j ee




4. PSA (1:1 Business Meeting)

PLUS SEOUL

Check out
“‘My PSA Schedule”



4. PSA (Check out My PSA Schedule) Seoul Tourism Plaza

[Enter] button will be activated when
the scheduled time comes.

X Meetings between buyer-sellers are made via
separate matching system before the event period.

Company Position Country Meeting

10:00-11:00 Jason Kim

11:00-11:30 GroundK Co.,Ltd. Daniel JANG

PSA Meeting

15:00-15:3(

15:30-16:0(




4. PSA (Send Results of Business Meeting)

10:00-11:00

11:00-11:30

13:00-13:30

14:00-14:30

15:00-15:30

15:30-16:00

Company

My PSA Schedule

mpany Name

Position Country

Jason Kim

Meeting Results

It was successful business meeting

(GMT) Western Europe Time, London, Lisbon,

Meeting

Seoul Tourism Plaza

After the meeting, Click the
[Submit] button to send results.




4. PSA (Changing My Status)

You can change your status to {On)
in case of a no—show

I

EOUL

% Outdoor e : And check out the {Meeting Lounge)
7 by clicking the kiosk on the right




4. PSA (Meeting Lounge) Seoul Tourism Plaza

Check
ing Lounge X Message box

Check buyers/sellers who are
available for business meeting now Request 1:1 Business meeting
to the buyer/seller you want

Status Company Position

Jason Kim

GroundK Co.,Ltd. Daniel JANG

Golden blue marina KIM JAE HO

Or you can send
1:1 chat message




5. Networking between Participants (Group Chat) Seoul Botanic Park
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5. Networking between Participants (1:1 Chating) Seoul Botanic Park

»- Lobby

& Open Stage

B Conference Hall

& Boardroom

& Exhibition Hall
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22 Business Meeting Room
% Nelworking Lounge

®¢ Theater

¢ Promotion Booth

@ Guide Video

& EventProgram
# Technical Support
%% Stamp Tour

COL/AZ2Y20TNT

1:1 Meetings With Delegates

You can check other attendees’ business card and invite them to 1:1 meetings here.

Organization

€ \ saeyoung choi

s Name

BE

Dinah Kwon

20:39 4

E-mail ‘\

wonn@salin.co.kr

Job Title

LI}

Organization
a2l :

ey Check ot.her participants’ 2
s business cards.

1:1 text chat



6. Theater (Video Contents)
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6. Theater (Video Contents)
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7. Promotional Booth Namsan Seoul Tower

TEAM
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PROGRAM

-DISCOVER
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