
Virtual Seoul 2.0
-User Guide-



If you don’t have an account,
Please register by clicking the button.

If you received the above e-mail from event 
hosts, log in with the account information. 

1. Access Virtual Seoul (Log in)



You can change your password 
from My Page

My Page1. Access Virtual Seoul (Changing the password)



My Page 메뉴에서
비밀번호를 변경할 수 있습니다

If you turn the mouse left and right,
You can look around Virtual Seoul with 360 degrees.

You can scroll up/down to zoom out/in.

1. Access Virtual Seoul (Lobby)



My Page 메뉴에서
비밀번호를 변경할 수 있습니다

If you click the landmark, 
you will see a button to enter.

Or you can enter the event venue 
by clicking the menu on the left

1. Access Virtual Seoul (Enter the event venue)



Message Box1. Access Virtual Seoul (Message box)

You can check out the notification & 
message for you by clicking the 
button on the top right corner



1. 버추얼 서울 접속하기(Technical Support)
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Technical Support

If you have difficulty using the platform,
please click the <Technical Support> Button



Check out the missions to clear.
※ Rewards for events vary by event

Stamp Tour1. Access Virtual Seoul (Stamp Tour)



My Page 메뉴에서
비밀번호를 변경할 수 있습니다

2. e-Conference (Check out the event program)

랜드마크를 클릭하면 확대되고,
입장할 수 있는 버튼이 나타납니다

또는 좌측 메뉴에서 행사장을
선택하여 입장할 수도 있습니다.At the bottom of the left menu,

Click <Event Program>

Move to the event venue
to participate the program you want.

You can download
related documents.

Event Program



My Page 메뉴에서
비밀번호를 변경할 수 있습니다

If there are more than one session 
going on at the same time, chose one.

Seoul City Hall2. e-Conference (Participate in sessions)



Click on the main screen in the 
center to participate the session.

2. e-Conference (Participate in sessions) Seoul City Hall



You can watch live streaming 
or recorded videos.

QnA is also available 
via real-time chat.

2. e-Conference (Participate in sessions) Seoul City Hall



If you want to replay the previous sessions, 
click the replay banner on the left

2. e-Conference (Replay the previous sessions) Seoul City Hall



다시 보고 싶은 행사 영상을
클릭하여 시청합니다.

You can check out the details of 
speakers by clicking the Speakers 

banner on the right.

Seoul City Hall2. e-Conference (Speaker Information)



Click on the main screen in the 
center to participate the session.

If you want to replay the 
previous sessions, click the 
replay banner on the left.

You can check out the details of 
speakers by clicking the Speakers 

banner on the right.

Changdeokgung Palace2. e-Conference (Participate in sessions)



Click on the main screen in the 
center to participate the Webinar.

Some Sevit2. e-Conference (Participate in sessions)



행사 참가를 위해
중앙에 있는 메인 스크린을 클릭합니다.

You can join the webinar session.

If you receive a permission request 
message, click [Allow] microphone.

세빛섬2. e-Conference (Join the Webinar)



3. Virtual Exhibition (Exhibition Hall)

Notification Floor Map Sponsors

Click on the exhibition hall
you want to visit.

Coex



Click the [Visit] button on the 
exhibition booth you want to visit.

Corporate information appears when 
clicking on the company name.

Coex3. Virtual Exhibition (Visit Exhibition booths)



Send your Biz card 
& Message

Promotional Video

Images

Brochures

1:1 Biz Meeting 
with exhibitors

Watch Live-commerce
Product Showcase

You can turn the mouse left/right to 
look around the exhibition booth.

Coex3. Virtual Exhibition (Visit Exhibition booths)



Zoom in by clicking 
the images

Send your message & 
digital business card

SAVE

Move to the purchase 
page by clicking 

Watch Promotional Video

Coex3. Virtual Exhibition (Visit Exhibition booths)



1:1 Biz Meeting with exhibitors

Download 
Brochures

Watch Live-commerce

Check out the 
Information

Visit website

Coex3. Virtual Exhibition (Visit Exhibition booths)



Check out
“My PSA Schedule”

Seoul Tourism Plaza4. PSA (1:1 Business Meeting)



[Enter] button will be activated when 
the scheduled time comes.

※ Meetings between buyer-sellers are made via 
separate matching system before the event period.

Seoul Tourism Plaza4. PSA (Check out My PSA Schedule)



After the meeting, Click the 
[Submit] button to send results.

It was successful business meeting

Seoul Tourism Plaza4. PSA (Send Results of Business Meeting)



You can change your status to <On>
in case of a no-show

And check out the <Meeting Lounge>
by clicking the kiosk on the right
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Seoul Tourism Plaza4. PSA (Changing My Status)



Request 1:1 Business meeting 
to the buyer/seller you want

Check buyers/sellers who are 
available for business meeting now

Or you can send
1:1 chat message

Check
Message box

Seoul Tourism Plaza4. PSA (Meeting Lounge)



5. Networking between Participants (Group Chat)

Group Chat with participants

Participate in Survey
Mini game

(Making Korean Name)

Seoul Botanic Park



Check other participants’ 
business cards.

1:1 text chat

Seoul Botanic Park5. Networking between Participants (1:1 Chating)



6. Theater (Video Contents) DDP

Click the screen you want.



DDP6. Theater (Video Contents)



7. Promotional Booth Namsan Seoul Tower

Download brochures

Visit website
Visit SNS pages

Watch Promotional Video


